
BIT & BEAT 

BLUEDAC 
HIGH DEFINITION BLUETOOTH DIGITAL CONTROLLER 
DSD 256, 384kHz / 32bit 

DAC, DDC Audio Controller  
Computer and smart device-centered digital audio playback 
Low-cost, high-quality sound reproduction 
 
High-quality playback beyond CD available 
32bit / 384kHz, DSD256 studio original sound reproduction 
Streaming services over the network available 
 
Convenient scalability 
Easy to use via USB  
Wireless connection via Bluetooth  
DDC, DAC function can connect existing audio system 

-. Please be sure to read the “USER MANUAL” before using and then use accurately. 
-. The information contained in this USER MANUAL is subject to change without prior notice in 
   order to improve the performance of the product.. 

INSTRUCTION BOOK 
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High Definition Bluetooth Digital Controller 

BIT & BEAT  BLUEDAC 
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Product Introduction 

Product Features 

Product Components 

BIT & BEAT의 BLUEDAC is a USB-DAC  device of the latest audio trend; an up-to-date Hi-Fi DAC  that can 
reply DSD64(2.8MHz) / DSD128(5.6MHz) / DSD256(11.2MHz). 
Especially, as radio transmission using bluetooth  realizes HI-FI Sound difficult to feel in existing wireless 
environment s, your smartphone will make music life convenient and pleasant. 
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BIT & BEAT BLUEDAC is a high-tech product that performs the following functions to reproduce excellent 
sound. 
Using the X-MOS microprocessor of X-MOS in UK, it supports 32bit 384kHz through the USB High Speed 
interface and DSD Native DSD256 to reproduce sound of various file formats. 
⊙ DSD direct playback method 
    Playback of DSD64, 128, 256 sound source through DSD Native function 
⊙ XMOS USB Solution 
    Equipped with XMOS chipset for PC-FI users 
⊙ Wireless transmission function 
    Bluetooth function for convenient music listening using smart devices 
⊙ MQS (Mastering Quality Sound) playback function 
    32bit / 384kHz sound source file playback function 

The image of this product manual is for user's understanding and may differ from the actual product and may be changed 
without prior notice. 
Other ones than basic components can be purchased separately. 

BLUEDAC  Body User's Manual Driver File for Windows 

USB Cable Adapter Antenna 

01 Product Introduction / Features / Components 

BIT & BEAT BLUEDAC는 탁월한 사운드를 재생하기 위해 아래와 같은 기능을 하는 첨단 제품입니다. 
영국 X-MOS사의 X-Core microprocessor 사용하여 USB High Speed 인터페이스를 통해 32bit 384kHz 지원 및 
DSD Native DSD256까지 지원하여 다양한 파일 형식의 음원을 재생합니다. 
⊙ DSD 다이렉트 재생방식 
   DSD Native 기능을 통한 DSD64, 128, 256 음원 재생 
⊙ XMOS USB Solution 
   PC-FI 사용자를 위한 XMOS 칩 셋 탑재 
⊙ 무선전송 기능 
스마트기기를 이용한 편리한 음악 감상 Bluetooth 기능 
⊙ MQS(Mastering Quality Sound) 재생기능 
   32bit / 384kHz 음원 파일 재생 기능 

BIT & BEAT의 BLUEDAC는 최신 오디오 트렌드인 USB-DAC 기기로 DSD64(2.8MHz) / DSD128(5.6MHz) / 
DSD256(11.2MHz)를 재생할 수 있는 최신형 Hi-Fi DAC입니다. 
특히 블루투스를 활용한 무선전송으로 기존에 무선 환경에서 느끼기 어려웠던 HI-FI Sound를 구현함으로써 
스마트기기를 이용한 편리하고 즐거운 음악 생활을 만들어 드릴 것입니다. 



원본JPG 텍스트 로고 외 그림파일 

Product Structure 

02 Product Structure 

Front 

Rear 

(For power OFF, press the power 
switch button for 1.5 seconds) 

② 표시 LED 

BLUETOOTH BLUETOOTH 선택 LED 

USB USB 선택 LED 

OPTICAL OPTICAL 선택 LED 

COAX COAXIAL 선택 LED 

AES/EBU AES/EBU 선택 LED 

① Power Switch 
    Power ON / OFF 

③ Input Selection Switch 

⑦ ⑧ ⑨ 

① ② ③ ④ ⑥ ⑤ ⑩ 

② Display LED 

    BLUETOOTH BLUETOOTH Selection LED 

    USB USB Selection LED 

    OPTICAL OPTICAL Selection LED 

    COAX COAXIAL Selection LED 

    AES/EBU AES/EBU Selection LED 

Analog Output ① BALANCE Output Line output terminal 

② UNBALANCE Output Line output terminal 

Digital Output ③  OPTICAL Output 

④ COAXIAL Output 

Digital Input ⑤ Wireless ANT BLUETOOTH ANT (Laptop, smart device wireless connection) 

⑥ USB Input USB input terminal (PC, laptop USB terminal connection) 

⑦ OPTICAL Input 

⑧ COAXIAL Input 

⑨ AES/EBU 

Power supply 

 
⑩ Power input 

DC 12V 1.5A Adapter connection (Supplied adapter or constant 
voltage adapter is recommended for power supply) 
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Analog Output ① BALANCE Output Line output terminal 

② UNBALANCE Output Line output terminal 

Digital Output ③  OPTICAL Output 

④ COAXIAL Output 

Digital Input ⑤ Wireless ANT BLUETOOTH ANT (Laptop, smart device wireless connection) 

⑥ USB Input USB input terminal (PC, laptop USB terminal connection) 

⑦ OPTICAL Input 

⑧ COAXIAL Input 

⑨ AES/EBU 

Power supply 

 
⑩ Power input 

DC 12V 1.5A Adapter connection (Supplied adapter or constant 
voltage adapter is recommended for power supply) 



Select USB input 
(OPTICAL, COAX, AES / EBU selection LED simultaneously displays DSD sound source resolution.) 

When input is selected Red 

PLAY Orange 

PLAY 

 

BLUETOOTH USB OPTICAL COAX AES/EBU 

DSD64 

DSD128 

DSD256 

일반(PCM) 

Select BLUETOOTH 

    When connection is selected When connected PLAY 

Flashing red Flashing red Fixing orange 
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Product Usage 

03 Product Usage 

① Power Switch ③ Input Selection Switch ② Display LED 

① POWER (Power switch) 

    ON Press briefly. 

    OFF Press for about 1.5 seconds or more. 

③  Input select switch 

② Display LED (when power is ON) 

    Default select USB LED ON (Red color) 

    When Select (③) button is selected Move one by one 
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Wireless Configuration Method 

04 Wireless Configuration Method 

1 . Set up wireless (Bluetooth) with smartphone 

smartphone BLUEDAC 

1) Connect BLUEDAC. 

2) When the connection is completed, the red LED lights up. 

3) If you play music, video playback, YouTube, and other playable apps, the sound source will be output.. 

4) If BLUEDAC outputs audio source, orange LED keeps ON and outputs sound source.. 

5) If the connected device disappears without ending the connection, it goes into connection standby 
mode. At this time, the connection standby red LED will blink. 
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Installing the Driver 

05 Installing the Driver 

1. Connecting with computer 
Connect the USB cable to the computer and the BLUEDAC body in the correct direction. 

Press the Power button to turn on the power. 
If the driver file is not installed, the USB select LED will be displayed in red on the front panel. 
The driver file is displayed in green when installation is completed normally. 

2. Installing the USB driver 
-. Installing the WINDOWS Driver 
When the USB port is connected, "Add New Hardware Wizard" will appear as Plug & Play function as 
shown below. * Windows 7, 8 and 10 do not pop up the installation pop-up window. 

Press "Cancel" as shown above and select the driver file of the enclosed USB memory according to the 
Windows environment, 
If you select "Next" as shown below, the driver will be installed automatically. 
(Note that the above window doesn’t appear in Windows 7, 8, and 10, so just install the driver.) 

<WINDWOS XP>                                               <WINDOWS Vista> 
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06 Installing the Driver 

Installing the Driver 

Insert the supplied USB and execute the installation file. 
(BITnBEAT_BLUEDAC_DriverSetup_v3.34.0.exe) 

* For the driver file, refer to the USB memory included with the product. 
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07 Installing the Driver 

Installing the Driver 

After selecting Yes, disconnect BLUEDAC Audio from the computer and connect it again. 

If BLUEDAC is not recognized after installing the driver, please check Windows Update and keep it up to 
date. 

** How to install Mac 
- MAC OS can be recognized automatically without any driver installation. 

 
Press the SELECT button to set the desired mode and listen to the music.. 
 



ITEM SPECIFICATION CONTENTS 

Model name BA-050AW   BLUEAMP 

Dimension W x H x D [mm] 200mm ☓ 60mm ☓ 240mm (Terminals and ANT excluded) 

Weight kg About 1.6kg 

Input Bluetooth radio input (PC, smartphone wireless connection support) 
USB input terminal 
OPTICAL input terminal 
COAXIAL input terminal 
AES/EBU input terminal  

Output 

 

Analog BALANCE Output Terminal (XLR)  
UNBALANCE  Output Terminal  (RCA) 

Digital OPTICAL  Output Terminal  
COAXIAL  Output Terminal 

Radio 

Communication 

Bluetooth ISM 2.4GHz 
Communication distance : 10m (CLASSⅡ) 
지원코덱 : APT-X, SBC (if connected to an APT-X  unsupported 
device, it is automatically  changed to the SBC type) 

LED Bluetooth Select Bluetooth Input. 

USB Select USB Input. 

OPTICAL Select OPTICAL Input (On if inputting DSD64 ) 

COAXIAL Select COAXIAL  Input (On if inputting DSD128) 

AES/EBU Select AES/EBU Input On if inputting (DSD256) 

S/N 110dB 

Output 
Impedance 

300 ohm 

Service 
temperature 

0°C ~ 40°C 

Power 12V / 1.5A 

Power 
Consumption 

4.8W 

Support 

Sampling 

USB  Max 32bit 384kHz 

Native DSD DSD64  (2.8MHz) / DSD128 (5.6MHz) /DSD256 (11.2MHz) 

DXD  DXD 24bit 352.8kHz ~ 32bit 384 kHz 

PCM  Bit depth : 16/24/32 bit 
Sample rate : 44.1,48.0,88.2,96.0,176.4,192.0,352.1,384kHz 

Digital In/Out S/PDIF Optical, Coaxial on TOS-LINK 44.1~192kHz 
IEC-60958, S/PDIF Compatible 

features X-MOS Chip set  applied  
Choice of German Thesycon’s official driver, Native DSD Play  
ESS (ES9018K2M) D/A Converter Chip set 
High precision analog and digital power circuit, 25MHz Optical 
Input/Output terminals for high sound quality processing 
Bluetooth high sound quality apt-X Codec Support  
One touch mode change switch and Mode change switch and 
Power switch 
Selection state and motion LED by mode 

구 분 사 양 내 용 

모델명 BA-384AW   BLUEDAC 

외형 
W x H x D 

[mm] 
200mm ☓ 60mm ☓ 240mm (단자 및 ANT제외) 

중량 kg 약 1.6kg 

입력 

Bluetooth 무선입력 (PC, 스마트기기 무선연결 지원) 
USB 입력단자 
OPTICAL 입력단자  
COAXIAL 입력단자  
AES/EBU입력단자  

출력 

아날로그 
BALANCE 출력단자(XLR)          
UNBALANCE 출력단자(RCA) 

디지털 
OPTICAL 출력단자 
COAXIAL 출력단자 

무선통신 블루투스 

ISM 2.4GHz 
통신거리 : 10m(CLASSⅡ) 
∙ 지원코덱 : APT-X, SBC 
 (APT-X 미지원 기기연결 시 SBC방식으로 자동 변경 됨) 

LED 

Bluetooth 블루투스 입력 선택 

USB USB 입력 선택 

OPTICAL OPTICAL 입력 선택(DSD64 입력시 ON) 

COAXIAL COAXIAL 입력 선택(DSD128입력시 ON) 

AES/EBU AES/EBU 입력 선택(DSD256 입력시 ON) 

S/N 110dB 

출력 임피던스 300 ohm 

사용온도 0°C ~ 40°C 

전원 12V / 1.5A 

소비전력 4.8W 

지원샘플링 

USB  Max 32bit 384kHz 

Native DSD DSD64  (2.8MHz) / DSD128 (5.6MHz) /DSD256 (11.2MHz) 

DXD  DXD 24bit 352.8kHz ~ 32bit 384 kHz 

PCM  
Bit depth : 16/24/32 bit 
Sample rate : 44.1,48.0,88.2,96.0,176.4,192.0,352.1,384kHz 

Digital In/Out 
S/PDIF Optical, Coaxial on TOS-LINK 44.1~192kHz 
IEC-60958, S/PDIF Compatible 

특   징 

X-MOS Chip set 적용 
독일 Thesycon사 정식 드라이버 채택, Native DSD 재생  
ESS사(ES9018K2M) D/A Converter Chip set 
고정밀 아날로그 및 디지털 전원부 회로 
고음질 처리를 위한 25MHz 광학 입/출력 단자 
Bluetooth 고음질 apt-X 코덱 지원 
원터치 모드 변경 스위치 및 전원스위치 
모드별 선택상태 및 동작 LED 
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Product Specifications 

08 Product Specifications 

제품 사양 
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Safety Precautions 

09 Safety Precautions 

- Use only accessories authorized by the seller or manufacturer. 
  If accessories or components are not the ones authorized by the seller or manufacturer, there is a risk of 
  injury, overheating or fire due to abnormal operation. 
  The seller or the manufacturer cannot be held responsible for any damage or malfunction caused by the 
  user's arbitrary change or modification. 
 
- Do not handle this device with wet hands, as the unit is an electronic device that is supplied with power. 
  Handling with wet hands may cause serious injury due to electric shock. 
 
- This device uses the Bluetooth function, which may interfere with reception by obstacles and may prevent  
  normal transmission. 
  Please use the device where there is no obstacle between the product and the transmission device. 
 
- Do not disassemble or repair it arbitrarily. There is a risk of electric shock. 

 
- Avoid hot spots with firearms and stoves and flammable materials. There is a risk of fire. 
 
- Avoid places with high humidity. It may cause electric shock or malfunction. 
 
- Please be careful not to drop or to shock when connecting external device. It may be damaged. 
 
- Insert the power plug firmly. Shaking or unstable condition may cause fire or other accidents. 
 
- Do not use various devices at the same time with a multi-outlet. There is a risk of fire due to overheating. 
  Be careful that the power cord will not be pressed against or caught by heavy objects such as furniture.  
  Replace the damaged power cord immediately. 
  There is a risk of electric shock. 
 
- Please unplug the power cord during a thunder storm. Overcurrent can damage the product. 

 
- Do not place containers with liquids, vases, cups, or lights or candles, etc. near the product. Failure to do so  
  may result in fire or electric shock. 
 
- Please remove the power plug if foreign objects get into the product or it is damaged by accident such as  
  falling. There is a risk of fire or electric shock. 
 
- When cleaning the product, please use a dry towel. There is a risk of electric shock or product deformation. 
 
- The copyright of this manual belongs to BIT & BEAT. 

 
- Unauthorized use or reproduction of part or all of the contents of this manual without prior permission is  
  prohibited. 
 
- We are not responsible for any damages caused by improper use or modification of the product or loss of 
  documents. 
 
- We are not responsible for any defects or damages caused by user's failure / natural disaster during use of 
  this product. 
 
- Any damage caused by any disassembly or modification of this product by a person other than the  
  employee of the Customer Support Center shall be regarded as negligence of the user.   

안전을 위한 주의사항 

! 제품 사용시 이상한 냄새나 소음이 발생하면 사용을 중지하시고 구입처에 바로 문의하여 조치를 받으시
기 바랍니다. 

- 액세서리 및 부속품은 판매자나 제조자가 정한 정품만 사용하세요. 
지정된 액세서리나 부속품이 아닌 경우 이상 동작으로 인한 상해, 과열, 화재 등의 위험이 있습니다. 
사용자의 임의 변경이나 변형에 의한 제품의 손상 및 고장에 의한 상해나 사고에 대해서는 판매자나 제조사는 책
임질 수 없습니다. 
- 본 기기는 전원이 공급되는 전자기기이므로 취급시 물 묻은 손으로 취급하지 마세요. 
물 묻은 손으로 취급 시 감전에 의한 심각한 상해가 발생할 수 있습니다. 
- 본 기기는 Bluetooth기능을 사용함으로 장애물에 의한 수신의 방해를 초래해 정상적인 전송이 안 될 수도 있습
니다. 
제품과 전송기기 사이에 장애물이 없는 곳에서 사용하세요. 
- 임의로 분리, 수리하지 마세요. 화재 감전의 위험이 있습니다. 
- 화기, 난로와 같은 뜨거운 곳과 인화성 물질은 피해주세요. 화재의 위험성이 있습니다. 
- 습기가 많은 곳은 피해 주세요. 감전, 고장의 원인이 됩니다. 
- 외부기기 연결 시 본체가 떨어지거나 충격 받지 않도록 주의해주세요. 파손될 수 있습니다. 
- 전원 플러그를 확실하게 꽂아주세요. 흔들리거나 불안정한 경우 화재 등 사고의 원인이 됩니다. 
- 멀티 콘센트로 여러 기기를 동시에 사용하지 마세요. 과열로 화재의 위험이 있습니다. 
- 전원코드가 가구 등 무거운 것에 눌리거나 발에 걸리지 않도록 주의해주시고, 파손된 전원코드는 즉시 교체해 
주세요. 
감전의 위험이 있습니다. 
- 천둥 번개가 칠 경우 전원코드를 뽑아 주세요. 과전류로 제품이 파손될 수 있습니다. 
- 제품 근처에 꽃병, 컵 등 액체가 담긴 용기나 조명, 촛불 등을 놓지 마세요. 화재 감전 등으로 인한 부상의 원인
이 될 수 있습니다. 
- 제품 내부에 이물질이 들어갔거나 낙하 등의 사고로 파손되었을 경우 전원플러그를 빼 주세요. 화재나 감전의 
위험이 있습니다. 
- 제품 청소 시 마른 수건으로 사용하세요. 감전이나 제품 변형의 위험이 있습니다. 
- 본 설명서의 저작권은 BIT & BEAT에 있습니다. 
- 사전 허가 없이 설명서의 내용의 일부 또는 전부를 무단 사용하거나 복제하는 것은 금지되어 있습니다. 
- 제품의 부적절한 사용이나 변형 혹은 문서 분실 등으로 인한 손해에 대해서는 당사는 책임을 지지 않습니다. 
- 본 제품의 사용중 사용자의 과실/천재지변에 따른 제품 불량 및 손해에 대해서는 책임을 지지 않습니다. 
- 본 제품을 고객지원센터의 직원이 아닌자가 임의로 분해하거나 개조하여 발생한 손해에 대해서는 사용자의 과
실로 간주합니다. 
. 



원본JPG 텍스트 로고 외 그림파일 

How to Fix Problems 

10 How to Fix Problems 

Until the user is accustomed to working with BLUEDAC, he or she may experience operational difficulties. 
This manual will help the user solve the most common problems. 
 
 
The power is not turned on. 
+ Please check if the power cable is properly connected to the adapter, and that the DC cable of the adapter is 
properly connected to the product. 
 
 
The product does not sound. 
+ Please check if the cable is properly connected to the input and output terminals of the product. 
 
 
Sound quality is poor and distorted. 
+ Are all the cables connected correctly? If necessary, turn off the power, disconnect the connector, and then 
reconnect it. 
 
 
Sound quality is poor and distorted. 
+ Is the driver provided on the computer installed and working properly? 
+ Are you using a genuine USB cable? 
 
 
What to do if wireless connection fails 
+ If the wireless connection is terminated abnormally, the connection information of the device may be 
erroneous. 
+ After removing the registered device from + Preferences -> Bluetooth on 
You can reconnect by selecting + BLUEDAC BA-384AW. 
+ Please select BLUEDAC BA-384AW through search and you can reconnect it. 

! If you have any questions about using BLUEDAC devices, please contact the dealer from you purchased 

What to do if there is no sound 
+ Check if power is being supplied properly. 
+ Check if the cable connection to the connected device is correct. 
+ Check if you have a wireless connection with Bluetooth. 
+ Check if the volume of the connected device is turned off. 

! This product requires aging 
time due to the 
characteristics of the device. 

Refer to Wireless Setup 

on page 4 and 

reconnect. 

Refer to Wireless Setup 

on page 4 and 

reconnect. 
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Product Warranty 

08 Product Warranty 

About the Product 
- Based on the consumer compensation regulations, a warranty for the product will be provided, as shown 
below. 

The following failures will be treated at cost. 
- Failure due to user negligence 
- Connection to the power supply other than rated power 
- Failure due to user negligence 
- Deliberate disassembly and repair by the user 
- Breakdown by natural disasters (fire, flood, earthquake, lightning, etc.) 
- When supplies are replaced 

*Refunds: Refund the purchase price (receipts to be submitted) 
Please contact us for maintenance and repair at following phone number. 
If you send us brief information about a fault condition in case of a failure, it will be more convenient. 

Warranty period: 
1 (one) year 
from date of 

purchase 

제품에 대하여 
- 소비자 피해 보상규정에 따라 아래와 같이 제품에 대한 보증을 실시합니다. 
 
보증기간 : 구입일로부터 1년 

 
제품명: 
구입일:     년,  월,  일 
모델명: 
구입대리점: 
판매금액: 
 
소비자 피해유형 : 부품보유 기간내 정상적인 사용중 자연발생한 성능, 기능상의 고장 및 하자발생시 
 
보상내역: 
보증기간 이내: 
보증기간 경과후: 
 
구입 10일 이내에 중요한 수리를 요하는 경우 
구입 1개월 이내에 중요부품에 수리를 요하는 경우 
교환된 제품이 1개월 이내에 중요한 수리를 요하는 경우 
부품 교환 불가능시 
>>제품교환 또는 구입가 환불 
>>제품교환 
>>구입가 환불 
수리가능: 
하자 발생시 
동일한 하자에 대하여 수리했으나 4회째 발생 
여러 부위의 고장으로 총 4회 수리 받았으나 고장이 재발(5회째) 
 
수리불가능: 
수리 불가능시 
수리용 부품을 보유하고 있지 않아 수리가 불가능한 경우 
소비자가 수리 의뢰한 제품을 A/S자가 분실한 경우 
제품 구입시 운송과정 및 설치 중 발생한 피해 
 
무상수리 
유상수리 
 
제품교환 또는 구입가 환불 
정액 감가 상각한 금액에 10%를 가산하여 환불 
 

About the Product 
 - Based on the consumer compensation regulations, a warranty for the product will be 

provided, as shown below. 
 
Warranty period: 1 (one) year from date of purchase 

 
Product name: 
Purchase date: ______ (year), ______ (month), _______  (day) 
Model name: 
Where to purchase: 
Sale price: 
 
Consumer damage types: failures and defects in performance, functions that occurs 
naturally during normal use within retention period of the parts 
 
Compensation details: 
Within the warranty period: 
After the warranty period:  
 
If the product is in need of major repairs within 10 days after purchased 
If critical parts are in need of repairs within 1 month after purchased 
If the replaced product is in need of major repairs within a month after replaced 
When replacement of parts is not possible 
>> Product replacement or refund of the purchase price 
>> Product replacement 
>> Refund of the purchase price 
Repairs available: 
If defects in the product are caused 
After repairing, the same defects of a product are generated 4th times 
Failures of the various parts are repaired, but a failure is regenerated (5th times)  
 
Repair is not possible: 
When repair is not possible 
 
If repair is not possible due to unavailability of repair parts 
If a repair person lost the product for repair requested by the Consumer 
Damage caused during transportation and installation process when purchasing products 
 
Free repair 
Paid repair 
 
Product replacement or refund of purchase price 
Refund 10% plus depreciation amounts 

 
 
 
다음 사항에 따른 고장은 유상 처리 됩니다. 
* 사용자 취급 부주의에 의한 고장 
* 정격 전원이외에 전원 연결시 
* 소비자의 고의, 과실에 의한 고장 
* 사용자 임의로 분해, 수리한 경우 
* 자연 재해의 의한 고장(화재, 수해, 지진, 낙뢰 등) 
• 소모품 교체시 

 
*환불 : 구입가 환급(영수증 제출) 
보수 및 수리에 대한 문의는 아래 전화로 연락하여 주십시오. 
연락시 고장 상태를 간단히 알려주시면 더욱 편리합니다. 
고객센터 :  
 
  
 
 
The following failures will be treated at cost. 
* Failure due to user negligence 
* Connection to the power supply other than rated power 
* Failure due to user negligence 
* Deliberate disassembly and repair by the user 
* Breakdown by natural disasters (fire, flood, earthquake, lightning, etc.) 
- When supplies are replaced 

 
* Refunds: Refund the purchase price (receipts to be submitted) 
Please contact us for maintenance and repair at following phone number. 
If you send us brief information about a fault condition in case of a failure, it will be more 
convenient. 
Customer center: 
 
 

Consumer damage 
types 

failures and defects in performance, functions 
that occurs naturally during normal use within 
retention period of the parts 

Compensation details 

Within the 
warranty period 

After the warranty 
period 

If the product is in need of major repairs within 10 days after 
purchased 

Product 
replacement or 
refund of the 
purchase price 

- 
If critical parts are in need of repairs within 1 month after 
purchased 

Product 
replacement 

If the replaced product is in need of major repairs within a month 

after replaced 
Refund of the 
purchase price 

When replacement of parts is not possible 

Repairs 

available 

If defects in the product are caused Free repair Paid repair 

After repairing, the same defects of a product are 
generated 4th times 

Product 
replacement or 

refund of 
purchase price 

- 

Failures of the various parts are repaired, but a 
failure is regenerated (5th times)  

Repair is not 
possible 

When repair is not possible 

If a repair person lost the product for repair 
requested by the Consumer 
Damage caused during transportation and 
installation process when purchasing products 

Product 
replacement 

- 

제품명 구입일       년   월  일 Serial No. 

모델명 구입대리점 판매금액 

소비자 피해유형  
부품보유 기간내 정상적인 사용중 
자연발생한 성능, 기능상의 고장 
및 하자발생시 

보상내역 

보증기간 이내 보증기간 경과후 

구입 10일 이내에 중요한 수리를 요하는 경우 
제품교환 또는 구

입가 환불 

- 
구입 1개월 이내에 중요부품에 수리를 요하는 경우 제품교환 

교환된 제품이 1개월 이내에 중요한 수리를 요하는 경우 
구입가 환불 

부품 교환 불가능시 

수리가능 하자 발생시 무상수리 유상수리 

동일한 하자에 대하여 수리했으나 4회째 발생 

제품교환 또는 
구입가 환불 

 
- 

여러 부위의 고장으로 총 4회 수리 받았으나 고장이 
재발(5회째) 

수리불가능 
 

수리 불가능시 

수리용 부품을 보유하고 있지 않아 수리가 불가능한 
경우 

제품 구입시 운송과정 및 설치 중 발생한 피해 제품교환 - 


